
Effective Dishwashing
• Check wash temperature should be 55-65 degrees & rinse 

temperature is 82-85 degrees
• Use the correct  detergent & ensure that there is detergent 

in the cartridge
• Remove any loose soil before washing.
• Check to see if dosing pump operates during cycle.
• Ensure pipes from dosing system  to machine are not 

kinked or blocked.
• On sounding the alarm replace the detergent cartridge
• Only authorised users should change the detergent 

cartridge & always note the hazard label.
• Stack cups, bowls & pots bottom up & don’t double stack 

crockery.
• Never open the dishwasher door during the cycle.
• Keep the dishwasher clean. Remove water & clean filters 

daily.
• Report any machine faults to your supervisor.
• Always allow crockery to air dry.
• Full first aid advice is contained in MSDS available on 

www.westernhygiene.ie

Chemical burn of eyes:
Rinse out your eyes with plenty of water 
immediately for at least ten minutes opening 
your eyes/eyelids widely. 
Seek medical advice immediately.  

Chemical burn of skin:
Take off soiled/contaminated clothing 
immediately. Wash affected skin parts 
thoroughly with plenty of water. Use sterile 
wound dressing if possible. 
Seek medical advice.

Chemical burn of mouth, gullet or stomach:
Rinse out your mouth and drink one glass of 
water. Do not cause vomiting.
Seek medical advice immediately & show the 
doctor the label of the product

Chlorine gas poisoning:
Open windows, leave the room.
Seek medical advice immediately. 

First Aid in the event of accidents

Step 1: (Neodisher Special Plus)
Unplug the detergent pump or remove the pipe from 
the detergent drum.
Step 2: (Maintenance – Every 2 weeks)
Add 10mls of descaler per every litre of water capacity 
of the dishwasher into the water tank deposit.
Step 3:
Make 5 empty washes. For dishwashers with 
continuous running cycles, let the machine run empty 
for 10 minutes.
Step 4:
Empty the water tank.
Step 5:
Make 2-3 other empty washes or run the machine for 5 
minutes for dishwashers with continuous running 
cycles.
Step 6:
Empty the water tank.
Step 7:
Fill in the water tank. 
Step 8:
Plug in the detergent pump or put the pipe into the 
detergent  drum
Step 9:
Start washing as usual.

Descaling Instructions
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